YnpaBniHHa po3cniayBaHb (Investigations Unit). BianosiaHo ao
3aKOHIB WTaTy Ta hefepanbHUX 3aKOHIB BU TAKOX MOXeTe
noAasBaTW CKapru y Taki iHCTaHW,T:

= KowMicis i3 npaB noanHun y wrati BawunHrton (Washington
State Human Rights Commission); 1-800-233-3247

= YnpaeniHHa rpomagsHcbkux npae (Office for Civil Rights)
npu MiHiCTepCTBi OXOPOHM 34,0pPOB'A Ta COLiaNIbHOrO
3abesneyeHHs CLUA (U.S. Department of Health and Human
Services); 1-800-362-1710 (bakT nofaHHA CKapru Ao
YnpaeniHHsa po3cnigyBaHb (Investigations Unit) He BiaMiHs€E
Balle NMPaBO Ha MOAAHHA CKApPru A0 YNpaBiHHA
rpoMagaHCbKUX Npag).

= MiHicTepcTBo tocTuuii CLLIA (U.S. Department
of Justice); 1-800-514-0301

= KOMicCifi 3 NMTaHb PiBHUX MOX/JMBOCTEN NpaLeBnaliTyBaHHS
CLIA (U.S. Equal Employment Opportunity Commission);
1-800-669-4000 abo

= MiHicTepcTBO cinbcbkoro rocnopapcrea CLIA (U.S.
Department of Agriculture), Cnyx6a npoaoBonbCcTBa 1
xapuyBaHHa (Food and Nutrition Services) (auckpumiHauis y
pamkax aaMmiHicTpyBaHHA lNporpamMmun Ao0A4aTKOBOT
npozososbyoi gonomoru (Supplemental Nutrition
Assistance Program)).

USDA, Director of Civil Rights,

1400 Independence Avenue, S.W.
Washington, D.C. 20250-9410
1-800-795-3272 (rosiocoBUin 3B'A30K)
202-720-6382 (TeneTain)

o6 aizHaTUCA Npo TepMiHW PO3rNsaAy cKapr BiANOBiAHO
opraHi3aui€eto, 3BepHiTbCs 6e3nocepeaHbO A0 opraHisauii. dakT
NOAAHHA CKapru A0 YnpasfaiHHA po3caifyBaHb JenapTameHTy
DSHS He BninBaE Ha TepMiHN PO3rAaAaHHA CKapr BiANOBIAHO
opraHisauieto.

Micna noaaHHA ckapru A0 YNpaBfiHHA po3CnifyBaHb NepcoHan
YnpaBniHHA BU3HAUUTb chepy KOMMNeTeHLii Ta 3B'AXeTbCs 3
BaMMU.

Y BiANOBIAHOMY BMMAAKY CMiBPOBITHUKN YNpaBaiHHA
po3cifyBaHb PO3rNAHYTh Bally CKApry Ta NPUWMITh PilleHHS.

JlenapTamMeHT BXMBe HEOOXiAHUX 3aXO0AiB ANA TOro, Wwob
BMMNPABUTU/BIAKOPUTYBATU NPAKTUKK/AIT, AKi MalOTb
AVNCKPUMIHALINHWUIA XapakTep.

3axoaun y Bignosigb

Byab-sKi 3axoA4i y BiANOBiAb, NOB'A3aHi i3 NOAAHHAM CKapr,
3abopoHeHi 3akoHamu wTaTy, hesepanbHUMN 3aKOHAMU Ta
noniTukamu JenaptameHTy DSHS. Byab-saka ocoba, wo nogana
CKapry woao AUCKpuMiHauii, abo Ta, Wo cnpuse
pOo3CnifyBaHHIO y 3B'A3KY i3 CKApro WoA0 AUCKPUMIHALIT, He
MyCUTb NigAaBaTUCs 3asaKyBaHHIO, MOrpo3am, npumycy abo
ANCKPUMIiHALLT.
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WASHINGTON STATE DEPT OF SOCIAL & HEALTH SVCS

HUMAN RESOURCES DIVISION
INVESTIGATIONS UNIT (1U)

PO B0Ox 45830

OLYMPIA, WA 98504-5830

JlenapTaMeHT CoLianbHoro 3abe3neyeHHs Ta OXOPOHH 310poB's

[MoniTuka
HeAonyLLEeHHS

LNCKPUMIHALLI

Lla 6powypa:

B MicTtuth iHpopmaLito npo
NONITUKY HEAOMYLULEHHS
OVUCKPUMiHaLii, MONiTUKY PiBHUX
MOX/IMBOCTeN JlenapTaMeHTy
coLiaibHUX MOCAYr Ta OXOPOHMU
3a0pos's (Department of Social
and Health Services), a Takox
OMUC NPURHATUX Ta AiOYUX HA
piBHI [lenapTaMeHTy npoueayp
NoJaHHA CKapr y 3B'A3KY i3
NPOABNAEHHAMU AUCKPUMIHALLIT.

B MicTutsh iHpopMaLio ans ocib,
AKi BBAXKAKThb, WO 3iTKHYANUCS i3
OVCKPUMIHAUi€E y npoueci
npawesiawTyBaHHA abo
OTPMMAHHA 06CNYroByBaHHS.
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CKAPTA Y 3B'A3KY 3 ANCKPUMIHALLIEIO

3BEPHITbCS: Investigations Unit Administrator Unit Administrator),
Grievance Coordinator for Section 504,
Title Il and Other Civil Rights Laws
Department of Social and Health Services
Human Resources Division
Investigations Unit (IU)
PO Box 45830
Olympia WA 98504-5830

rO/10COBUM 3B'A30K:
TENETANM:

BAKC:

EJIEKTPOHHA MOLUTA:

(360) 725-5821 abo 1-800-521-8060
(360) 586-4289 abo 1-800-521-8061
(360) 586-0500
iraucomplaints@dshs.wa.gov

JAunckpuMiHauis mana micue:

|:| Ha poborTi

|:| MNig yac o6cnyrosyBaHHs

KOXHIN cTOpiHLi):

Ha sakin niacTtagi, Ha Bawy AYMKY, AUCKPUMiHALis Mana micue?

IM'sl TA MPI3BULLE OCOBMU, WO NOJAE CKAPTY HOMEP TEJIEGOHY AZIPECA EJIEKTPOHHOI MOWTHU

BynmuAa MICTO WTAT MOLTOBUN IHAEKC
IM'Sl TA MPI3BULLEE OCOBW, WO AEMOHCTPYE 10 BAC IMCKPUMIHALLINHE CTABJIEHHS HOMEP TEJIEGOHY

OPTAHI3ALIA MICTO WTAT MOLWTOBU IHAEKC

OnuwiTh Te, WO TPanNuIoCs, Ta 3a3HauTe AaTy/yac noAii (AKwo HeobxigHO, AoAanTe AOAATKOBI apKyLWi, MiANUWITE KOXHY CTOPIHKY Ta 3a3HayTe garty Ha

BAW MANNC

AATA

MoniTtuka

JlenapTameHT couianbHOro 3abe3neyeHHs Ta OXOPOHW 340pPOB'S
(Department of Social and Health Services) wTaTy BawWWHrToH €
pob60TOAABLEM, WO HALAE PiBHI MOXJIMBOCTI Ta HE AOMYCKAE
ANCKPUMiHALiT 32 BIKOM, CTaT@BOK O3HAKOI, CeKCyasbHOO
Opi€HTaLi€l0, FeHAEPHOI NMPUHAJIEXHICTIO, FreHAEPHOI0
ineHTMdiKauieo/reHaepHUM CaMOBMPAXKEHHSAM, Y 3B'A3KY i3
CiMENHMM MONOXEHHAM, PACOBOIO MPUHAJNIEXHICTIO,
BipOCMOBiAAHHAM, KOJIbOPOM LWIKipW, 3@ HALLIOHANbHICTIO,
penirinHnMn nepekoHaHHAMM abo BipyBaHHAMM, y 3B'A3KY 3
NoNITUYHUMU NOFAALAMMU, CTATYCOM BiCbKOBOCIYX60BLA,
BETepaHa, WO 3BiNIbHUBCA 3 N1aB 36PONHUX CUJ i3 MO3UTUBHOIO
XapaKkTepucTukot, abo yyacHuka BiHW y B'eTHaMi, y 3B'A3Ky 3
HeZaBHIM 3BiNIbHEHHAM i3 36POMHMX CUA, @ TAKOX Yy 3B'A3KY 3
iHWMMMW CTaTycOM BeTepaHa, AKUIA MA€E NPaBo Ha COLiaNbHUI
3aXUCT, y 3B'A3KY i3 HAABHICTIO ByAb-AKUX O3HAK CEHCOPHOI,
po3yMoBOi abo NCUXiYHOT HEMOBHOLIHHOCTI, 32 hakToM
BMKOPMCTAHHSA CrewianbHO HaBYeHOro cobakm abo iHwoi
TBApPMHM 0C06010 3 03HAKAMM iHBANiIAHOCTI, @ TAKOX Y 3B'A3KY i3
PiBHAHHAM y Npasax Wo A0 onJsiaTu npaui abo Ha nmigcTasi
iHbopMaLii MPo yyacTb y FreHETUYHUX AOCHIAXKEHHAX.

MpakTuka ynepeaxeHoOro BifJHOWEHHSA, WO 3aCTOCOBYETHCA Y

pamMkKax HaZaHHA nocnyr abo 3abe3neyeHHs NpaweBnalTyBaHHS

Ha nepeniyeHNX BULLe NiACTaBaX, € NOPyLWeHHA MoniTukn

HejonyleHHA anckpuMiHauii JenaptameHTy DSHS. [eski

3 TaKUX MPAKTUK 3a3HaYyeHi HuXue:

= BigMoBa B 06C/lyroByBaHHi, 30KkpemMa Ha MifibFOBUX YMOBAX.

= BigMoBa y NpURHATTI HA poboTy abo y cnyxb6oBomy
nNiABULLEHHI.

= HeHaZaHHA NOCNyr nepeknaaany, y TOMy YMCAi i3 MOBU XecCTiB
3a cMcTeMoto, NpuiHATOW Y MMiBHIYHIK AMepuui (American
Sign Language, ASL).

= QO6MexeHHs A0oCTyny A0 06CAYroByBaHHSA i3 NPUYUHK
HeAOCTYMNHOCTI pecypciB.

= HeBXWUTTA AOLINIbHUX 3ax0AiB AN 3abe3neyeHHs
MOX/IMBOCTEW MOBHOLLIHHOI Yy4acTi B yCiX nporpamMax, Buaax
AianbHoCTi abo B 06cnyroByBaHHi 0cCib i3 iHBanigHiCTIO.

= BigMoOBa y HaAaHHI MOXIMBOCTEN WLOAO BUKOHAHHA YHKLIN
KOHCynbTaHTa abo BonoHTepa abo WoA0 BXOAXKEHHS A0
cKnaay Komicin abo KomiTeTiB.

Ckapru woao AuCKpuMiHauii

AKwWwo, Ha BawWwy AYMKY, BU CTaJIN XXEePTBOK AUCKPUMIHALIT,
3aMoBHITb GOPMY CKApry WOAO ANCKPUMIHALIT, AKY
nepenbayeHo Ha 3BOPOTI L€l popMu, Ta HAZIWAITD Ti
AAMiHicTpaTopy YnpaBniHHA po3cniayBaHb (Investigations Unit
Administrator), KoopanHaTtopy ckapr Ha miactasi po3ainy 504,
Title Il Ta iHWKX 3aKOHIB Npo rpoMaasHcbki npaea (Grievance
Coordinator for Section 504, Title Il and Other Civil Rights
Laws), Ao Cnyxbu noacekux pecypcis (Human Resources
Division), YnpaBniHHsa po3cnigyBaHsb (Investigations Unit). Akwo
BM BBAXAETe, WO ANCKPUMIHALLIA MA€E BiAHOWEHHA A0
3a3HayeHoOro BuULe Nepesiiky MOTMBIB, 3BePHITLCA A0



